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Position Name Employee Relations - Senior Manager (M4)

Code HRM.07.002.M40

Career Stream Management

Mercer Career Level Senior Manager

Job Library Job Familiy Human Resources (AZ5)

SN TR Employee/Labor Relations & Diversity ({22 8/53ERREI( /(-7 1)

Specialization Employee Relations ({28 DRIFR)

Employee Relations work is focused on promoting a positive workplace environment through employee communication and
engagementincluding: «lmplementing measures to increase employee morale, motivation and satisfaction, while reducing turnover
(e.g., employee engagement surveys, work lifestyle programs, on-boarding programs, diversity and inclusion programs and training,
etc.) «Coaching managers and employees through the performance management process «Conducting training sessions for
managers to improve employee relations and people skills «Managing employee relations issues (e.g., investigating employee
and/or supervisor complaints regarding conduct, performance, or attendance, mediation between employees, monitoring
diversity/equal employment opportunity program compliance, etc.) «HR-specific communications (e.g., employment terms and
conditions, company codes of conduct, workforce reductions, etc.)
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Employee Relations Investigations(1),Labor Relations(2),Conflict Resolution(3),Labor Law(4),Ethical Standards And
Skills(Technical) Conduct(7),Risk Mitigation(9),Advising(12),Family And Medical Leave Act Of 1993(14),Employee

A2>3> Engagement(15),Training And Development(17),Regulatory Compliance(18),Writing(19),Employee Performance
Management(21),Auditing(23),Arbitration(24),Human Resources Information System (HRIS)(25)

Skills(Behavioral)
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Decision Making(10),Influencing Skills(11),Presentations(16),Interpersonal Communications(20),Detail Oriented(22)

Professional in Human Resources(5),Senior Professional In Human Resources(6),SHRM-SCP (Society for Human
Resource Management Senior Certified Professional)(8),SHRM-CP (Society for Human Resource Management Certified
Professional)(13)
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Position Name Employee Relations - Senior Professional (P3)

Code HRM.07.002.P30

(o= | = RS TE T I Professional

Mercer Career Level Senior Professional

Job Library Job Familiy Human Resources (AZE)

LN T YA Employee/Labor Relations & Diversity (1628 /55@BRET1 /-7 1)
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Employee Relations work is focused on promoting a positive workplace environment through employee communication
and engagement including: eImplementing measures to increase employee morale, motivation and satisfaction, while
reducing turnover (e.g., employee engagement surveys, work lifestyle programs, on-boarding programs, diversity and
inclusion programs and training, etc.) eCoaching managers and employees through the performance management

employee relations issues (e.g., investigating employee and/or supervisor complaints regarding conduct, performance,
or attendance, mediation between employees, monitoring diversity/equal employment opportunity program compliance,
etc.) eHR-specific communications (e.g., employment terms and conditions, company codes of conduct, workforce
reductions, etc.)
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Specialization Description process eConducting training sessions for managers to improve employee relations and people skills ¢eManaging
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Conflict Resolution(1),Employee Relations Investigations(2),Labor Law(3),Risk Mitigation(7),Labor Relations(8),Ethical
Skills(Technical) Standards And Conduct(10),Employee Engagement(12),Regulatory Compliance(13),Writing(14),Family And Medical

A2>3> Leave Act Of 1993(15),Advising(18),Talent Management(19),Change Management(20),Human Resources Information
System (HRIS)(22),Auditing(25)

Skills(Behavioral) Influencing Skills(9),Interpersonal Communications(11),Decision Making(16),Time Management(17),Detail
A>3 Oriented(21),Accountability(23),Analytical Skills(24)

Skills (Qualifications) Professional in Human Resources(4),SHRM-CP (Society for Human Resource Management Certified
AT>a> Professional)(5),Senior Professional In Human Resources(6)
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Position Name Data Science/Big Data Mining - Entry Professional (P1)

Code DAW.02.001.P10
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Mercer Career Level Entry Professional

Job Library 5L =TT Data Analytics/Warehousing, & Business Intelligence (F—993#/917)\03>4 | 8LUESRAASFITTIR)

ST LN T AN Data Analytics & Business Intelligence (BI) (7—494. ESRZ(>FUS1>R (BI) )
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Data Science/Big Data Mining work includes: eCreating data mining architectures/models/protocols, statistical reporting,
and data analysis methodologies to identify trends in large data sets eAnalysis may be applied to various areas of the
business (e.g., Market Economics, Supply Chain, Marketing/Advertising, Scientific Research, etc.) eResearching and
applying knowledge of existing and emerging data science principles, theories, and techniques to inform business
decisions eAt higher career levels, may conduct scientific research projects with the goal of breaking new ground in data
analytics
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Machine Learning(1),Python (Programming Language)(2),R (Programming Language)(3),SQL (Programming Language)(4),Predictive
Modeling(5),Apache Spark(6),Data Visualization(7),Natural Language Processing(8),Java (Programming Language)(9),Amazon Web
Skills(Technical) Services(10),TensorFlow(11),Data Mining(12),Tableau (Business Intelligence Software)(13),Scikit-Learn (Python Package)(14),Scala
AT>3ay (Programming Language)(15),Pandas (Python Package)(16),Predictive Analytics(17),Apache Hadoop(18),PyTorch (Machine Learning
Library)(19),Artificial Neural Networks(20),Applied Mathematics(21),Automation(22),Data Modeling(23),Power BI(24),Apache
Hive(25),Agile Methodology(26),Keras (Neural Network Library)(27),Business Intelligence(28),Statistical Hypothesis Testing(29)
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E-mail: info.japan@mercer.com

Disclaimer Notice

Mercer recognizes the importance of the content and every effort has been made to ensure the accuracy of all the information
and statement therein in this document. However, the accuracy and usefulness of Mercer’s data depends in large measure on the
data clients supply. Whilst all of our clients agree in writing to provide accurate and complete data, Mercer assumes no
responsibility for the accuracy or completeness of such information or data, except to the extent that Mercer has engaged in
gross negligence with respect to the handling of such information.

Non-Disclosure Notice

All information in this report, including the prices quoted, is to be treated as CONFIDENTIAL information, provided only for the
purpose of the recipient. The recipient may not disclose the report to any person or party other than the intended audience and
representatives of any organization serving as professional advisor to the recipient. The right of all intellectual property of
whatever nature contained herein shall be and remain vested with Mercer. Before making this report available, the recipient must
bring this Non-Disclosure Notice to the attention of those concerned.
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